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APPLICATIONS ENGINEERING PROFESSIONAL
SUMMARY OF QUALIFICATIONS

· More than 18 years experience in engineering; sound experience in post-sales field service support with national and international clients in robotics and software.

· Effectively able to communicate complicated concepts in an understandable manner, matching the message to the audience.  Fluent in Spanish.
· Skilled at installation, repair, upgrading and retrofitting of equipment on-site. Tailor solutions, fine tune technologies and resolve problems.

· Experienced in training, motivation and evaluation of technical personnel. Skilled in finding problems  and performing necessary change through project management or other methods.

· Maximize resources to achieve customer satisfaction and increased productivity, meet deadlines and goals. Implement and coordinate both strategic and tactical plans to enhance performance.

· Adept and experienced in problem solving and providing solutions. Excellent qualifications in leadership and interpersonal communications.  

· Persuasive, with ability to communicate effectively with culturally diverse audience.  Public speaking and executive management briefing experience.

· Computer skills include MSDOS-VISTA, MS Office Suite, AutoCAD, JAVA, AEGIS Circuitcam, ScanCad, Unicam, PADS, Proteus, Pspice, FreePCB, Photoshop, Visio, MS Project. 
· Technical expertise in robotic production equipment, surface mount technologies and troubleshooting.
Professional Experience
surface mount technology engineer
August 2003 – Present 

teltek inc.
Sparks, NV
Company designs and manufactures digital truck (Kenworth and Peterbilt) gauges such as the Speedometer, Load Weight and Tachometer. 
· Support SMT printed circuit board manufacturing processes, review new products and evaluate design for manufacturability.
· Troubleshoot and repair AC and DC circuits to component level.
· Calibrate gauges using custom pressure and thermo calibration equipment; perform printed circuit design work using PADS, Proteus, Pspice and FreePCB. 

· Setup screen printer and stencil solder paste onto PCB. Profile reflow oven to achieve optimum solder joints. Increased department output 35% by adjusting PCB manufacturing process.

· Program APS P-40 pick-and-place machine; complete component-level digital gauge repairs.
· Played key role in product usability; authored company’s first assembly instructions.
· Created CNC programs utilizing AUTOCAD.
· Improved inventory control by proactively learning inventory tracking software and updating parts database.

APPLICATIONS engineer
September 2000 – August 2002
juki automation systems
Fremont, CA
· Provided client sales support in position with worldwide SMT and capital equipment provider. Worked with Sales Manager to deliver product support services at remote sites.

· Met with customers to showcase company products and to promote technology upgrades. Organized trade show displays and arranged demonstrations. Initiated software and hardware design modifications to improve equipment marketability. Trained technology users.

· Used CAD data and PCB to create and run assembly programs tailored to client conditions and needs. Negotiated machine buy-off programs. 

· Resolved technology and production problems. Compiled project data and composed periodic reports for senior management. Created machine layout drawings using MS Visio and AutoCAD. 

· Managed all phases of successful initial market release of new screen printer into US market.

· Earned reputation for demonstrating exceptional customer service and support skills and for strong ability to explain complex technical and methodological topics clearly and concisely to diverse audiences. 

senior field applications engineer
August 1992 – September 2000

quad  systems corporation
San Jose, CA

· Promoted to lead equipment demonstrations at Fremont, Ca. facility. Aided customers in equipment programming in-person and via telephone. 

· Worked closely with Design Engineers to ensure customer satisfaction during release of new equipment and products. 

· Programmed custom components for placement using optical recognition camera system. Completed client equipment buy-offs, upgraded production machinery and repaired and calibrated multi-axis robotic assembly equipment. 

· Initiated engineering change orders in software, firmware and hardware. Trained customers in systems maintenance, programming, upgrading and retrofitting. 

· Demonstrated strong technical and customer support expertise as client point-of-contact during introduction phase of new linear motor propulsion system.

· Established demonstration facilities in Fremont, California and Guadalajara, Mexico.

· Often entrusted with resolution of escalated client and equipment problems.

Sr. FIELD SERVICE engineer
June 1990 – August 1992

quad  systems corporation
San Jose, CA

· Installed pick and place, solder paste printers, conveyors and reflow ovens at customer sites.
· Trained customers onsite to program and maintain equipment; retrofit option equipment.
· Instructed new customers, in a classroom setting, on Quad’s CAD programming software.

· Trained new employees to install, program and maintain equipment.
Education And Training

bachelor of science in electrical engineering                                                                 GPA  3.8/4.0
kennedy western university
Cheyenne, WY
associate of science in computer technology                                                                     GPA 3.8/4.0
phillips junior college
Campbell, CA

Professional Development

· Several seminars through Juki in management and teamwork

